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Part 1: Open to the Public  

 

REPORT OF THE MONITORING OFFICER 

 

TO  

STANDARDS COMMITTEE 

ON  

 

24th March 2022  

 

TITLE: Monitoring Officer Update on Complaints against Members 

 

RECOMMENDATIONS:  

 
Members are recommended to note the update. 

 

EXECUTIVE SUMMARY:  

 

This report summarises the status of complaints against members of the Council that 
were open at the time of the last report to committee (July 2020) and of complaints 

that have been received since then. 

 

BACKGROUND DOCUMENTS:  

 
Salford City Council Constitution, Code of Conduct for Elected Members. 

 

KEY DECISION: NO 

 

DETAILS: 

 
1.  Process for dealing with complaints against members 

 
Members will recall that it is for the Monitoring Officer to carry out an initial 

assessment of all complaints against members. If the Monitoring Officer believes the 
information received merits consideration s/he will, after consultation with the 
Independent Person, take a decision as to whether it should be investigated, or 

another course of action taken. As a matter of course, the Monitoring Officer 
discusses all complaints with the Independent Person. 
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If an investigation is deemed necessary, this will usually involve the commissioning of 
an external investigation. Alternatively other action may be taken. For example, if the 
member complained about (the subject member) is prepared to apologise for his/her 

action and (if appropriate) undergo training then the case could be resolved this way. 
 

If a full investigation is carried out and a report produced, then the member could be 
referred to a full hearing before a Hearings Panel (a sub-committee of the Standards 
Committee). In such circumstances, it would be for the panel to decide whether a 

breach of the Code of Conduct has taken place and what action should take place. 
Given how limited our powers of sanction are, if at all possible, we try to resolve 

complaints by the taking of other suitable action, such as asking the subject member 
to apologise to the complainant(s) or to undergo appropriate training. 
 
Complaints Summary as of 15 March 2021 

 

a) Complaints that were open at 1st July 2020 
 
The Standards Committee last received a report about the status of complaints 

against members of the Council in July 2020. 
 

At the time of that report there were five open complaints, all of which have now been 
closed:- 

 

 One complaint submitted by a councillor was upheld.  The subject member 
was found not to be in breach of the code of conduct.  Apology was reissued, 
as recommended in the investigation report, and the subject member was also 

asked to consider the genuine concerns and upset felt by the complainants.  
All councillors have completed social media training delivered in December 

2020.   
 

 Two linked complaints submitted by members of the public were not upheld 

following an independent external investigator’s finding of no breach. 
 

 One complaint submitted by a member of the public was closed following the 
complainant’s failure to respond to the Monitoring officer’s request for further 
information, including identifying the section of the part of the code that the 

subject member was alleged to have breached. 
 

 One complaint submitted by a member of the public was not upheld following 
the Monitoring Officer having consulted with the Independent Person. 
 

Three of these complaints related to comments or information posted on social media 
and members will recall that the former Monitoring Officer, supported by colleagues 

from the Communications Team, held mandatory training and awareness sessions 
for all members in December 2020. The two linked complaints related to a planning 
and transportation matter. 

 
b) Complaints that the Monitoring Officer has received since 1st July 2020 
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Seventeen complaints have been received since the last report to committee, eleven 
of which have now been closed: 
 

 One complaint submitted by councillors was not upheld following consultation 
with the Independent Person on the Monitoring Officer’s finding of no evidence 

that there had been a breach of the code of conduct. 
 

 One complaint submitted by a member of the public was withdrawn. 

 
 Two complaints submitted by members of the public were not upheld following 

the Monitoring Officer having found no evidence that the code had been 
breached.  
 

 Three complaints submitted by members of the public were closed following 
the complainant’s failure to respond to the Monitoring Officer’s request for 

further information.  
 

 One complaint submitted by a member of the public was withdrawn following a 

meeting between the subject member and the complainant which the 
complainant found to be satisfactory.  

 
 One complaint submitted by a member of the public was withdrawn following 

an acknowledgement letter and the code of conduct being sent to the 

complainant.  
 

 One complaint submitted by a member of the public about a lack of response 

to an earlier complaint was closed following confirmation that a closure letter 
(no case to answer) had indeed been sent to the complainant. 

 
 One complaint submitted by a member of the public was withdrawn following 

the subject member having apologised to the complainant.  The initial email 

had not been received by the subject member. 
 

Of the six complaints which are currently open:- 
 

 One complaint submitted by members of the Council has been referred to an 

independent investigator. 
 

 One complaint relating to the complaint above, submitted by members of the 
Council, is currently being reviewed by the Monitoring Officer in consultation 
with the Independent Person. 

 
 One complaint submitted by a member of the public was upheld.  The 

complainant is unhappy with the informal resolution offered.  Monitoring 
Officer to respond to the complainant. 
 

 With regard to one complaint submitted by a member of the public, the 
complainant was unhappy with the response they received.  Further 

communication has been received which is in the process of being dealt with. 
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 Two complaints submitted by members of the public are currently being 
considered by the Monitoring Officer. 

 

Of the eleven closed or withdrawn complaints: 
 

 One relates to comments allegedly made at a public meeting. 
 

 One relates to incorrect information having been shared on social media. 

 
 One relates to alleged unhelpfulness in dealing with a resident’s complaint 

about antisocial behaviour. 
 

 Two relate to comments made on social media. 

 
 One relates to information published in a flyer. 

 
 Two relate to an alleged lack of response from the subject member to the 

complainant.  

 
 One relates to a photo of the subject member appearing to cycle in an illegal 

manner on the public road. 
 

 One relates to the complainant wrongly alleging that they had not received a 

response to their previous complaint. 
 

 One relates to the complainant alleging that their letters had been ignored and 

that the council had abused their right to a fair trial and their human rights, 
destroying their proposed marriage and pushing them into debt. 

 
Of the six open complaints: 
 

 One relates to the publication of a press release containing allegedly 
misleading information. 

  
 One relates to the alleged release of breach of confidentiality about a 

complaint. 

 
 One relates to comments made on social media.  

 
 One relates originally to a phishing email and that the complainant received no 

response from the subject member. 

 
 One relates to an alleged lack of response from the subject member to the 

complainant. 
 

 One relates to a councillor not declaring a conflict of interest during a meeting 

of the Planning & Transportation Regulatory Panel. 
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KEY COUNCIL POLICIES:  

 
Salford City Council Constitution, Code of Conduct for Members, Arrangements for 

Dealing with Allegations of Breaches of the Code of Conduct for Members. 

 

EQUALITY IMPACT ASSESSMENT AND IMPLICATIONS: 

 
There are no implications for equality and diversity arising from this report. 

 

ASSESSMENT OF RISK:  N/A 

 

LEGAL IMPLICATIONS:  

Under Salford City Council's Constitution any breach of the Member's Code of 

Conduct must be referred to the Monitoring Officer who will progress the complaint in 
accordance with the Council's procedures.  

 

FINANCIAL IMPLICATIONS: N/A

 

PROCUREMENT IMPLICATIONS: N/A 

 

HR IMPLICATIONS: N/A 

 

CLIMATE CHANGE IMPLICATIONS: N/A 

 

OTHER DIRECTORATES CONSULTED: N/A 
 

CONTACT OFFICER:   

Iolanda Puzio, Monitoring Officer    TEL NO: 0161 793 3620 

 

WARDS TO WHICH REPORT RELATES: N/A 

___________________________________________________________________ 


